
CLIENT AGREEMENT, RELEASE, AND 
LIABILITY WAIVER 

Please read this document carefully before signing or booking your session. By 
booking a session, mentorship, or class with Teresa Ascher (Tree), any 
Practitioner, or Blue Moon Wolf Healing Center, you acknowledge that you have 
read, understood, and voluntarily agree to all terms outlined below. 

1. Scope of Services 

I understand that all services provided by Teresa Ascher (Tree), any Practitioner, or 
Blue Moon Wolf Healing Center (collectively referred to as the "Service Provider"), 
including but not limited to Reiki, mediumship, intuitive guidance, energy healing, 
pendulum instruction, and spiritual mentorship, are purely for educational, spiritual, and 
entertainment purposes.  

• These services do not substitute for professional medical, psychiatric, or 
psychological evaluation, diagnosis, or treatment.  

• The Service Provider is not a licensed medical professional, psychologist, or 
psychiatrist, and does not diagnose conditions, prescribe medications, or 
interfere with the treatment of licensed medical professionals.  

2. Client Mental Health & Personal Responsibility 

• I represent that I am of sound mind and assume full, sole responsibility for my 
own physical, mental, emotional, and psychological well-being.  

• I understand that spiritual development and energy work can bring up deep 
emotions. I certify that I am psychologically stable and capable of processing 
these sessions, and I agree to seek professional psychiatric or psychological 
care if at any point I experience mental distress or instability.  

• I understand that any actions, choices, lifestyle changes, behavior, or financial 
decisions I make following a session or mentorship are entirely my own 
responsibility. The Service Provider bears no liability for the choices, actions, or 
outcomes of my personal life.  

3. Strict No-Refund and Termination Policy 

• All Sales Final: I understand and agree that all payments made for individual 
sessions, packages, classes, or mentorship programs are completely non-
refundable. 

• Termination Rights: The Service Provider reserves the absolute right to 
immediately terminate a session, mentorship program, or communication at any 
time if a client exhibits signs of severe psychological instability, erratic behavior, 
harassment, a breach of professional boundaries, or non-compliance with 



program structures. In the event of such a termination, no refunds will be issued 
for any used or unused portions of the services.  

4. Limitation of Liability & Release of Claims 

BY SIGNING BELOW, I, ON BEHALF OF MYSELF AND TO THE FULLEST EXTENT 
PERMITTED BY LAW, MY HEIRS, EXECUTORS, ADMINISTRATORS, AND FAMILY 
MEMBERS, DO HEREBY FOREVER RELEASE, WAIVE, ACQUIT, AND DISCHARGE 
TERESA ASCHER (TREE), ANY PRACTITIONERS, BLUE MOON WOLF HEALING 
CENTER, AND THEIR RESPECTIVE OWNERS, EMPLOYEES, INDEPENDENT 
CONTRACTORS, AGENTS, AND REPRESENTATIVES (COLLECTIVELY, 
"RELEASED PARTIES") FROM ANY AND ALL LIABILITIES, CLAIMS, DEMANDS, 
ACTIONS, OR LAWSUITS ARISING OUT OF, OR RELATED TO, ANY MENTAL, 
EMOTIONAL, PHYSICAL, OR FINANCIAL DISTRESS, INJURY, PERCEIVED 
DAMAGE, LOSS, OR HARM RESULTING DIRECTLY OR INDIRECTLY FROM MY 
PARTICIPATION IN THESE SERVICES, INCLUDING ANY CLAIMS BASED UPON 
THE ORDINARY NEGLIGENCE OF THE RELEASED PARTIES, WHETHER SOLE, 
JOINT, OR CONCURRENT. 

• EXPRESS CARVE-OUT: NOTWITHSTANDING THE FOREGOING, THIS 
RELEASE IS NOT INTENDED TO, AND DOES NOT, RELEASE, WAIVE, OR 
DISCHARGE THE RELEASED PARTIES FROM ANY LIABILITY ARISING OUT 
OF GROSS NEGLIGENCE, RECKLESSNESS, OR INTENIONAL/WILLFUL 
MISCONDUCT. 

5. Client Indemnification (Third-Party Claims Protection) 

I understand that while my signature may not legally bind non-signatories from 
attempting to file separate legal claims, I agree to be financially responsible for those 
actions. I AGREE TO INDEMNIFY, DEFEND, AND HOLD HARMLESS TERESA 
ASCHER (TREE), ANY PRACTITIONERS, BLUE MOON WOLF HEALING CENTER, 
AND THE RELEASED PARTIES FROM AND AGAINST ANY AND ALL CLAIMS, 
DEMANDS, LOSSES, DAMAGES, LIABILITIES, COSTS, OR EXPENSES 
(INCLUDING REASONABLE ATTORNEYS' FEES) BROUGHT BY ANY THIRD 
PARTY—INCLUDING BUT NOT LIMITED TO MY FAMILY MEMBERS, SPOUSE, OR 
LEGAL REPRESENTATIVES—ARISING OUT OF, RESULTING FROM, OR 
RELATED TO MY PARTICIPATION IN THESE SERVICES, EVEN IF SUCH CLAIMS 
ALLEGE ORDINARY NEGLIGENCE ON THE PART OF THE RELEASED PARTIES. 

6. Dispute Resolution and Mandatory Arbitration 

In the event of any dispute, claim, or controversy arising out of or relating to this 
Agreement, the parties agree to first attempt to resolve the issue through good-faith 
informal mediation. If the dispute cannot be resolved informally, it shall be settled 
exclusively by binding arbitration in accordance with the commercial arbitration rules of 
the American Arbitration Association.  



• The venue for any such arbitration shall be located in Pennsylvania.  
• The arbitrator's decision shall be final and binding, and judgment on the award 

rendered by the arbitrator may be entered in any court having jurisdiction. Both 
parties waive their right to a jury trial.  

7. Force Majeure 

The Service Provider shall not be liable or responsible for any failure or delay in 
performing services when such failure or delay is caused by acts beyond their 
reasonable control, including but not limited to acts of God, illness, technological 
blackouts, internet failures, government regulations, or natural disasters. In such events, 
services will be rescheduled as soon as reasonably practicable.  

8. Entire Agreement and Modifications 

• Entire Agreement: This document constitutes the entire agreement between the 
Client and the Service Provider regarding the subject matter herein and 
supersedes all prior discussions, emails, representations, or oral agreements.  

• Amendment Clause: This Agreement may not be amended, altered, or modified 
except in a writing explicitly signed or digitally acknowledged by both parties.  

• Severability: If any portion of this waiver is found to be invalid or unenforceable 
by an arbitrator or court of law, the remaining sections will continue to be fully 
enforceable in accordance with their terms.  

9. Governing Law 

This Agreement shall be governed by, interpreted, and construed in accordance with 
the laws of the State of Pennsylvania, without giving effect to any principles of conflicts 
of law.  

BY TICKING THE BOX / SIGNING BELOW, I CERTIFY THAT I AM AT 
LEAST 18 YEARS OF AGE, HAVE READ THIS WAIVER IN ITS ENTIRETY, 
FULLY UNDERSTAND ITS TERMS, AND AGREE TO BE BOUND BY IT. 

Client Signature: ___________________________  

Print Name: _______________________________  

Date: _______________  
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